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a Are you experiencing difficulties in using Chorus Pro?

Go to the portal where you will find the means to answer all your questions.
1. Your entry point to Chorus Pro: ClaudIA

User support is based on ClaudlA, an artificial intelligence program that can chat with you and answer your questions online.

HOME DOMAINS NEWS SUPPORT v Create an account

| want to create my account a ]

Home » Contactus

Contact the Chorus Pro support

In order to contact the Chorws Pro support in case of an incident, you can use sither one of the salutions below.
Chat with your live Live exchange with an Send request help
agent agent from support
laudlA, our virtua %, helps you fix sist you live from monday to Complste the support form enline so that
your problems 24/7 idlay, from 8:30am to 6:30pm agentwould help you to solve your problem.
Access ClaudIA Chat with an agent Send aticket B

ClaudlIA is at your disposal 24 hours a day, 7 days a week on https://chorus-pro.gouv.fr

ClaudIA proposes contextualized answers according to your profile and your data. In order to enable it to provide you with the
appropriate answers, it is advisable to apply certain good practices.

Click on the Need help? Ask a question Enter your question or use the suggestions ClaudIA by being
(preferably when youpa;re |°gg:d in) precise in the formulation of your questions: complete
sentences and short questions

KGCLAUD\A c - D

| would like to have some information
about Chorus Pro

a few seconds ago

9 Please select one of the proposed
themes:

a few seconds ago
Electronic invoicing
a few seconds ago

Access the documentation by clicking on
the link

Welcome to the documentation for
glectronic invoice Issuers

| am at your disposal for any new
9 question. Please feel free to give me your
opinion on this conversation.

o fous ascande ann
succesTions @
= Rate this conversation

Feel free to rate ClaudIA's answers with the icons : @ @


https://chorus-pro.gouv.fr/

% Chorus 'E.fE-_ )
CALLING FOR CHORUS PRO ASSISTANCE

-
(]
()]

o =
w

©

=
=)
o
M
S
a.

2. Access the LiveChat via ClaudlA

If necessary, ClaudIA can offer you a LiveChat conversation with a support consultant :

= select the category to chat with our agents

= At the end of two misunderstood answers, or at the time of a negative opinion, ClaudIA proposes to you to be put in
relation with an adviser

= Schedule: Monday to Friday from 8:30am to 6:30pm (working days)

Enter your question by indicating your login in order to
facilitate the answers of our consultant

(9 CLAUDIA ¢ -u fe CLAUDIA c-Um
»»» »»»

Please select the category that applies to your request:

CATEGORIES ©)
= Users and structures

- Invoices
> Work invoices You are connected to livechat server. please wait for an agent
- Justice costs invoice

= ICT refunds request

-> Connections, flow, API, EDI, Piste, ESPD
- | am new on Chorus Pro

- Others

> New portal

Feel free to rate the answers of the chat by
putting stars

Rate this conversation

a few seconds ago

To help me improve, give me your opinion!

o Rating Commen

g Please note this conversation:

a few seconds ago

C Restart the conversation

3. Send a ticket

If the ClaudIA or LiveChat channel did not meet your need, you can send a ticket to :
=  Tool support (if your problem concerns the use of Chorus Pro)
= The business department (if your question concerns a file (invoice, memorandum, DR,...) and its follow-up
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A. If you do not have an account or if you are unable to connect to Chorus Pro, click on the menu " " SUPPORT " and "
Contact us ", then Send a support request.

HOME  DOMAINS NEWS.

Ordering Billing

invoice, lagal fea, Taves refund

Most Used . mﬂ @
Functionalities i i
Connections Tools

Pertal news

Seeall she new

Follow us About us Our commitments Related websites
mmercglE

DE LECONOMIE, Agence pour I'informatique
DES FINANCES financiére de I'Etat

ET DE LA RELANCE

aricesubic b

Faaice e

i ¥, Chorus pro HOME  DOMAINS v NEWS  SUPPORT v Create anzecount

Home » Contactus

I want to create my account... a ]

Contact the Chorus Pro support

In order to centact the Chorus Pro support in case of an ingident, you can use either one of the solutions below

® = ]

Chat with your live Live exchange with an Send request help
agent agent from support
ClaudlA, ourvirtua nt, helps yau fix t you live from monday to Complete the support farm online so that
; friday, from 8:30am to 6:30pm agent would help you to solve your problem.
Access ClaudIA Chat with an agent Send a ticket &

On the following page, in offline mode, you are invited to select the solution corresponding to the problem encountered.

Send a ticket to the support

In order to process your request, select the situation that matches the problem

Ly

Connection problem Any other problem
Can't connect to your app or need to stay in Having a problem other than connecting o
offiine mode ? Access the dedicated online your app? Access the support portal in
form.

connected mode

Create asupport ticket & Login
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B. If you already have a Chorus Pro account, log in and access the support portal by clicking on the "support" tab of
the Chorus Pro services portal.

Entrepeise Entité publique Particulier Association

il ACCUBIL  DOMAINES ACTUALITES  SUPPORT COMMUNICATION & E

Accueil 3 Nous contacter

Contacter le support Chorus Pro

Pour contacter be support Chorus Pro en cas dincident. vous pouves utilises Fune des solutions ci-dessous

® =] 2
Discuter avec notre Echanger en ligne Accéder au portail de
agent virtuel avec un agent support

=

mn‘ ERE P i

DE LECONOMIE, nce pour I'informati
DES FINANCES anciare de VErgt Ve
ET DE LA RELANCE

P

= Support
Tenmade W, AIFE Home | Create aticket || Tickets issued

Home » Create a ticket

= General information
Depending on the category and subcategory entered, the solicitation will be
|C‘1Eg°'f B sent to:

— General information

* Subcategory

v Chorus Pro support in charge of assisting users

v" To the business unit responsible for processing invoices, legal briefs or
ICT claims (*). Depending on the subcategory chosen(it always starts
with an "M"), the information of the invoice or memorandum number in
the "Object N°" field may be mandatory

(*) : For more details on categories and S/categories (see user guide "Enter a

— Emitter

* Account Contact email a

[ | v ][ conadogarrers |

Account Name Contact phene

[ | | | ticket and follow its processing")

lb 0 = Emitter : Select the organization on behalf of which you are issuing your
ticket from the drop-down list in the "Account" field. By default, the
contact email address is pre-filled and the "Account Name" field is

[ reepener automatically filled in.

Recipient account Recipient subaccount

- = Recipient organization : If the category and subcategory entered are
J related to support, this block is automatically filled in. If the ticket is
addressed to a public entity, the recipient's information must be
completed or is pre-filled according to the chosen sub-category.

— dissue

* Short description

Description

4

Encountered issue : Give your ticket a title in the "short description"
field and describe your problem more precisely, giving as much detail as
possible. The more information you give us, the more efficiently support
can respond. Finally, don't hesitate to attach a screenshot illustrating
your problem using the "Add attachments" section.

Then click on Submit to send your ticket

Your ticket has been sent and will be processed as soon as possible by the recipient.




